
Date: July 27, 2023

To: Idaho Public Utilities Board

Subject: Request for Additional Designation as an Eligible Telecommunication 
Provider for Idaho Telephone Service Assistance Program (ITSAP)

Dear Sir/Madam,

I am writing on behalf of GO MD USA LLC to formally request our designation as an 
eligible telecommunication provider to participate in the Idaho Telephone Service 
Assistance Program (ITSAP). We seek the necessary authority to receive 
reimbursement from the ITSAP to enhance our services and support the 
communities we serve.

Our company, GO MD USA LLC, is committed to delivering reliable and efficient 
telecommunication services, and we believe that becoming a part of the (ITSAP) will 
further enable us to achieve this goal. With this designation, we aim to better assist 
and contribute to the welfare of the residents in the state of Idaho who rely on 
telephone services for their daily communications.

We sincerely hope that you will consider our request favorably, and we are ready to 
comply with any additional requirements or provide any necessary information to 
facilitate the process.

Thank you for your time and consideration.

Best regards,

Apollo Arcallana 

GO MD USA LLC 

3385 Airways Blvd STE 201, 

Memphis TN, 38116
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